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An Empirical Research on the Relationship between Teaching Behaviors and Student Satisfaction with
Teaching: A Case Study of the Undergraduate Courses in a Top University in China
XING Lei, DENG Ming—qian, GAO Jie
Center for Teaching and Learning Development, SJTU, Shanghai 200240, China

Abstract: Based on nearly 5000 students” questionnaires in a top university in China, this study explores the
relationship between teaching behaviors and student satisfaction with teaching through factor analysis and
regression analysis. Based on the study, teaching behaviors could be categorized into three key factors: organizing
and delivering teaching content, adopting active learning strategies, and providing individualized communication
and feedback. All of the three factors have a significant effect on students” overall satisfaction with the teacher and
students” overall satisfaction with the course. The most important factor lies in organizing and delivering teaching
content, which deserves special focus in teaching improvement.
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