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What Does Satisfaction Mean? The Relationship Between "Teaching” and
"Learning" from the Perspective of Students Evaluation of Teaching

Xing Lei, Ma Ying, Wang Zhujun, Liu Weiyu, Li Bao, Zhang Xingxu

Abstract: Students satisfaction with teachers and courses is a commonly used item in college students
teaching evaluation, but it is criticized because it has unclear relationship with students” actual learing
outcome and does not reflect the effective information of teaching improvement. By constructing a re-
search framework including "teaching" and "leaming", based on the data collected from 168 undergradu-
ate courses in J University in four semesters from autumn 2017 to spring 2019, this study uses multiple linear
regression and other methods to explore the relationship between student satisfaction, teachers teaching
behavior, students leamning method and learmning effectiveness. The results show that: the improvement of
fraditional feaching competence dimensions such as "clear lecture” has a significant positive impact on
students satisfaction with teaching evaluation; The behavioral dimensions advocated by the educational
reform such as "encouraging students cooperation” not only depend on the change of teachers, but also
need the change of students learning ideas and learmning methods. Therefore, the characteristics of differ-
entiation in teaching satisfaction have no significant impact on students average satisfaction; The behav-
ior dimension advocated by the teaching reform can promote students deep learning, and then have a
positive impact on academic performance. This proves that the fraditional teaching model and student
satisfaction form a positive feedback, and reveals the restrictive effect of student satisfaction oriented
teaching evaluation on the change of teachers teaching paradigm to some extent. Therefore, teaching
evaluation should change from student satisfaction orientation to multiple comprehensive evaluation ori-
entation, enhance the dimension of feaching competence advocated by teaching reform, and more
comprehensively characterize the effectiveness of teaching.

Key words: feaching evaluation; student satisfaction; feaching competence; leaming methods; leaming
effectiveness
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