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The Construction of College Student Learner Portrait Pointing to High Quality Learning:
A Case Study of Shanghai Jiaotong University
ZHANG Xingxu & XING Lei
(School of Education, Shanghai Normal University , Shanghai 200234
Center for Teaching and Learning Development, Shanghai Jiaotong University , Shanghai 200240)

Abstract: Learner portrait is a new means of category describing learner characteristics and serving effective teaching and
learning. As important dimensions of high—quality learning, deep—surface learning methods and academic performance can
effectively identify learners’ learning effects and quality. Based on this, this study obtained 6142 effective undergraduate teaching
evaluation questionnaires over the years (2018-2022) from the Multi—approach Assessment of Teaching Effectiveness System of
Shanghai Jiaotong University, and used K-Means method to do a cluster analysis on three variables which are deep learning,
surface learning and academic performance. The college students are divided into three types of learners, named as poor learner,
happy and effective learner, efficient examiner. This study used quantitative analysis and qualitative interviews to label and portray
learners from the dimensions of deep—surface learning, academic performance, class enthusiasm, gender, grade, major, etc., finally
output the portraits of learners and high—quality learning paths. Besides, basing on the characteristics of the portraits, teaching tips
for promoting high—quality learning of college students are summarized.

Keywords: high quality learning, deep learning, surface learning, academic performance, learner portrait
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